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Elizabeth Buffum Chace Center: Volunteer Position

TITLE: Court Advocate

GENERAL SUMMARY

Provide confidential support, advocacy, options, and information to victims of domestic violence in the court system.  Assist with the completion of court forms, safety planning, and referrals as needed. Reports to the Manager of Advocacy Services. 

PRINCIPLE DUTIES/ RESPONSIBILITIES

· Work with victims of domestic violence at EBCC’s Kent County Court Office to provide emotional support, referrals and information about the court process

· Assist victims in identifying appropriate court and in completion of required paperwork for protective orders.

· Provide support and information to victims over the phone.

· Interact with agency staff, court staff and other professionals involved in court cases.

· Assist with clerical duties, including data entry, as needed

· Scheduled for regular shift(s) as agreed upon with the Manager of Advocacy Services

REQUIREMENTS

· Must be 18 years or older

· Commitment and sensitivity to issues related to the needs of victims of domestic violence

· Ability to be non-judgmental and open-minded when working with victims

· Ability to maintain appropriate boundaries

· Ability to work with appropriately with professionals in the court system

· Ability to problem-solve utilizing critical thinking skills and crisis intervention skills

· Fill assigned shifts unless other arrangements are made with the approval of the Manager of Advocacy Services.

TRAINING AND SUPERVISION

· Must successfully complete agency volunteer training on domestic violence and court related issues.

· Must attend scheduled supervision meetings.

· Must attend a minimum of four in-service meetings annually (one/quarter).

